Police Federal Credit Union

Position Description

SERVING Your NEEDS"
ROTECTING Your FUTURE

Title: Collections Officer
Reports to: Asset Protection Manager
FLSA Status: Non-Exempt

We are seeking a highly motivated and experienced Collection Officer to join our team.

Position Purpose: Responsible for collection activities on delinquent loans, credit cards, negative
share accounts, charge offs and charged-off accounts in recovery. Perform a variety of
administrative/clerical support functions to assist in the timely and efficient performance of
collection activities. Coordinate activities of third-party vendors used in the collection process.
Optimize collections on accounts while balancing the goodwill of members with the overall business
interests of the credit union.

Qualifications: Incumbent will have a high school diploma and a minimum of three years’ financial
institution experience, preferably in a lending or collections environment. Excellent working
knowledge of MS Office computer software programs to include Excel, Word and Outlook required.
Must be detailed oriented and organized, possess exceptional member service skills, strong
mathematical aptitude, and ability to communicate (orally and in writing) in a professional manner
with external and internal contacts.

We are proud to be an equal opportunity employer
Website: www.policefcu.org




